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  LG-ERICSSON 

If you wish to use Telstra *21 Diversion from a single press of a 

button, you can. (This feature must first be available from your Carrier Network) 

Follow the instructions on the page entitled 

 HOW TO ADD A PHONE NUMBER TO A FLEX BUTTON 

With the following differences 

At the point where you’re asked to enter CO or select 0 for a line, 

you MUST select the Line that is your main number, usually line 1 but 

not always. You can call your main number from a mobile phone 

while no other calls are in progress, the line that the call comes in on 

will usually be your main number. This should work for standard Line 

Hunt or Rotary Group. (Beware, if you have Direct Indial to individual 

extensions, *21 will divert the entire 100 number range) 

This applies to LIP-8024D, LIP-8024E, LIP-8012D and LIP-8012E handsets  

At the point where you are asked to enter the Phone Number, 

just place *21 before the number and # after. 

Eg: *210414123456#  

You can also add a button with #21# to cancel the diversion. 

Back to 

HOW TO ADD A PHONE NUMBER TO A FLEX BUTTON 

For an onsite technician click 

.     PHONE TECHS 2U     . 
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